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? show files 

File 35 dissertation Abs Online 1861-2009/May 

(c) 2009 ProQuest Inf o&Learning 
File 583:Gale Group Globalbase ( TM) 1986-2002/Dec 13 

(c) 2002 Gale/Cengage 
File 65: Inside Conferences 1993-2009/ Jun 16 

(c) 2009 BLDSC all rts. reserv. 
File 2:INSPEC 1898-2009/ Jun Wl 

(c) 2009 The IET 
File 474:New York Times Abs 1969-2009/ Jun 17 

(c) 2009 The New York Times 
File 475:Wall Street Journal Abs 1973-2009/ Jun 17 

(c) 2009 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2009/May 

(c) 2009 The HW Wilson Co. 
File 15 :ABI/Inform(R) 1971-2009/ Jun 16 

(c) 2009 ProQuest Inf o&Learning 
File 9:Business & Industry(R) Jul/1994-2009/ Jun 16 

(c) 2009 Gale/Cengage 
File 610:Business Wire 1999-2009/ Jun 17 

(c) 2009 Business Wire. 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 624 :McGraw-Hill Publications 1985-2009/ Jun 17 

(c) 2009 McGraw-Hill Co. Inc 
File 621:Gale Group New Prod . Annou . (R) 1985-2009/May 12 

(c) 2009 Gale/Cengage 
File 636:Gale Group Newsletter DB(TM) 1987-2009/May 26 

(c) 2009 Gale/Cengage 
File 613 :PR Newswire 1999-2009/ Jun 17 

(c) 2009 PR Newswire Association Inc 
File 813 :PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990-2009/May 26 

(c) 2009 Gale/Cengage 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634:San Jose Mercury Jun 1985-2009/ Jun 16 

(c) 2009 San Jose Mercury News 
File 148:Gale Group Trade & Industry DB 1976-2009/ Jun 02 

(c) 2009 Gale/Cengage 
File 20:Dialog Global Reporter 1997-2009/ Jun 17 

(c) 2009 Dialog 
File 256 :TecInfoSource 82-2009/May 

(c) 2009lnfo . Sources Inc. All rights reserved 
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File 8:Ei Compendex (R) 1884-2009/ Jun Wl 

(c) 2009 Elsevier Eng. Info. Inc. 
File 6:NTIS 1964-2009/ Jun W3 

(c) 2009 NTIS, Intl Cpyrght All Rights Res 
File 34 : SciSearch (R) Cited Ref Sci 1990-2009/ Jun Wl 

(c) 2009 The Thomson Corp 
File 434 : SciSearch (R) Cited Ref Sci 1974-1989/Dec 

(c) 2006 The Thomson Corp 
File 7:Social SciSearch(R) 1972-2009/ Jun Wl 

(c) 2009 The Thomson Corp 



?ds 



Set Items Description 

51 722521 WORKFLOW OR WORK7FLOW OR WORK FLOW OR ( (PROCESS OR TASK OR 

ACTIVITY) (N) MANAGE?) 

52 43141 (SALES OR MARKETING) (7N) ((LEAD OR CUSTOMER) (3N) (GENERA- 

T? OR PROSPECT?) ) 

53 2798 (SALES OR DEAL OR LEAD) (2N) (PIPELINE OR FUNNEL) (2N) (MA- 

NAG?) 

54 433 73 SALES () FORCE () AUTOMATION 

55 1428427 (CUSTOM? OR ADJUST? OR DYNAMIC? OR ALTER? OR CONFIGUR? OR - 

RE?CONFIG? OR CHANGE?) (5N) (TASK OR ACTIVITY OR STEP OR PROC- 
ESS) 

56 284410 (SIEBEL OR XILINX OR SALESFORCE OR SALESNET OR TRITON) 

57 5869 SI (S) (S2 OR S3 OR S6) 

58 812 S7 AND (S5 (2S) SI) 

59 283 S8 NOT PY>2001 

510 124 RD (unique items) 

511 0 AU= ( SAHAGIAN (2N) D?) 
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